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Dear Ms McKelvie 
 
Thank you for your recent correspondence which was sent to me to respond on behalf of 
NHS Grampian.  
 
In response to your specific questions we can provide the following information, most of 
which is extracted from our locally developed handbook ‘Why You Should Register with 
your local GP’, a copy of which, is enclosed for your reference.  
 
Question 1: As a public sector provider, what support are you able to provide to asylum 
seekers and those with insecure immigration status. Also what are the main barriers to 
providing support in these circumstances? 
 
Response:  
Please see the attached booklet for information about what support we are able to provide 
locally in terms of health care. Eligibility to receive free routine NHS healthcare is covered 
on pages 11-18. Information on the provision of healthcare to asylum seekers and 
refugees is covered on page 13. 
  
In terms of practical support, our Health Points, across Grampian are equipped to provide 
general health and wellbeing advice with onward signposting to services that may be 
useful. Health Point staff are also able to provide information on registering with a local GP 
practice.  
 
The main barrier to assisting individuals is the language barrier. People with limited 
spoken/written English are at a distinct disadvantage when trying to engage with health 
services. Access to language line, interpreters and written materials produced in the native 
language can help to overcome this barrier. As a recent example, our smoking advice 
service (SAS) was approached to help Syrian families with cessation. We had materials 
translated and an interpreter available to assist in meeting their healthcare needs.  
 
 
 



 

 
 
 
 
 
Question 2: We’d also like to hear about how an asylum seeker or person with insecure 
immigration status’ need for support is assessed and what would make this assessment 
process easier, please make reference to any policies and procedures within your 
organisation. 
 
Response: 
Everyone has an entitlement to free emergency health care, whether this is provided at an 
Accident and Emergency department or by a GP, regardless of their status (page 18). A 
GP has the discretion, if they wish to register a non-EEA national or a national from a 
country that does not have an EAA reciprocal agreement, as a temporary resident within 
their practice and thereby provide free primary health care services to them and their 
family, regardless of their status (page 16).    
 
Question 3: If your area does not have experience of asylum seekers or dealing with 
people with insecure immigration status, it would be helpful to know what training, policies 
or guidance or procedures are in place, or being developed, to address support should it 
be needed in the future. 
 
Response:  
Our NHS Equality and Diversity colleagues often deliver training/seminars on the ‘The 
NHS, Charges to Overseas Visitors Regulations’ which includes information on the health 
care status of asylum seekers and refugees. Our Equalities and Diversity Manager acts in 
the capacity of our local ‘designated point of contact’ for NHS Grampian, GP practices or 
hospital staff who have queries about the status of a person seeking health care.    
 
I do hope this information is of use. 
 
Yours sincerely 
 

 
 
 

 
Susan Webb 
Director of Public Health 
NHS Grampian  
 
 


